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Terms and Conditions
Plants at Trade and Wholesale Prices. Quality plants sourced and supplied direct to our customers combined with a planting
service if required. Why pay retail prices. This service is separate from MDB Landscapes Garden Design and Construction.
1.

The customer placing the order with MDB Landscapes shall be responsible for the payment in full of any order supplied by
MDB Landscapes.

2.

Title to the goods does not pass to the purchaser until payment is made in full of the amount stated on the invoice. Until
such time as the property in the goods passes to the buyer, MDB Landscapes shall be entitled at any time to require the
purchaser to deliver the goods back to their original supplier, in its original condition. If the purchaser fails to do so
forthwith MDB Landscapes shall be permitted to enter any premises of the purchaser, or any third party where the goods
are stored, and repossess the goods.

3.

Where credit is given, payment is due on 28th of the month following the monthly Invoice. In default of payment, interest
will be added to the outstanding account calculated at a rate of 4.5% above the base lending rate of Lloyds TSB Bank plc,
or as may be enacted by Parliament.

4.

All plants supplied are believed to be true to name, but in an event of an error on our part, MDB Landscapes, or third party
supplier, the liability to pay charges or compensate for any breach of contract shall not exceed the invoice price of the
plant in question, if the plant cannot be replaced. No claim for loss of profit or other expenses incurred in excess of the
invoice value of the plants will be considered.

5.

A minimum order of £100 exc. Vat and delivery charges is applicable.

6.

Any dates or times quoted for delivery of the goods are approximate only and MDB Landscapes shall not be liable for any
delay in delivery of the goods however caused. Customers instructing our drivers off the public highway do so at their own
risk / expense. Our delivery drivers will do their best to deliver to the requested location. The driver’s decision as to the
safe operation of the vehicle is final.
6.1.

It is the customer’s responsibility to check premises access in relation to movement of the delivered plants through
gates and entrances.

6.2.

On prior arrangement with MDB Landscapes movement of plants into rear gardens etc can be arranged.

6.3.

For heavy goods, rootballed trees, loaded pallets or similar sized waited goods the buyer / purchaser shall be
responsible for their off loading with the use of appropriate equipment.

6.4.

If agreed prior to delivery MDB Landscapes will assist with the off loading of deliveries. For those deliveries made
from or to further afield MDB Landscapes will liaise with the nursery suppliers in relation to delivery arrangements.

6.5.

Delivery charges may apply depending upon order price, locality and the supplier of plants. For locally sourced
plants delivery costs are generally minimal or free. Delivery charges will be included within the final invoice.

7.

We believe that all plants are supplied in good condition and are of reliable quality. MDB Landscapes will not be
responsible for their health and welfare after the acceptance of delivery nor will MDB Landscapes be responsible for the
replacement of any plants which fail to grow due to unsuitable soil conditions, adverse weather conditions, vandalism,
damage, neglect or any other cause beyond our control. Consignments must be carefully examined on receipt and any
complaint notified by phone within 24 hours and con finned in writing within 7 days. Our liability for plants supplied is
limited, at our option, to the replacement of plants.

8.

The acceptance of any order does not bind MDB Landscapes to supply every item, although we will do our very best to do
so.

9.

Quotations by MDB Landscapes will remain open for 30 days from the date of quotation. After such time a re-quote may
be required.

10. Most plants are available throughout the year; however we cannot guarantee that all plants or plant varieties will be
available. Root balled planting stock is normally only available from October to March, however this may vary depending
on plant varieties and nursery supplier.
11. All descriptions, pictures and other visual aids are intended to be used for guidance purposes only.
12. Payment Terms: For orders below £150 exc. Vat, payment can be made on delivery. For orders above £150 payment will
be required via bank transfer, cheque or cash prior to the order being placed. For payments made on delivery, cash or
cheque is accepted. PayPal payments will soon be available.
Please Note: MDB Landscapes also supply an additional plant finding, planting and planting design service to
complement Plants at Trade and Wholesale Prices. For more information please Contact us.

12 Maple Close, Ash Vale, Aldershot, Hampshire, GU12 5JZ.
Tel: 01252 543364 / 07801 183786
Email: info@mdblandscapes.co.uk
Visit our Website: www.mdblandscapes.co.uk

